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Stockholm, Sweden, June 16, 2017 –DigitalRoute, the leading provider of data integration solutions globally
and NEWCON, a new kind of management and IT consultancy, have jointly announced the expansion of their
already long-running and successful partnership through the immediate availability of NEWCON’s OSS/BSS
Integration Layer™.
The NEWCON OSS/BSS Integration Layer™ is a highly flexible, modular designed product consisting of a core
layer and plugged-in product extensions. The products are further extended by a toolset supporting the
implementation and operation phase like an Intuitive User Interface (Full Control+), a Testing Framework, an
Audit and Control Module and several additional features. Examples of Product Extensions, which stretch
across the OSS and BSS Domains, include: Online Charging, Service Provisioning, Interconnect- and
Wholesale- Rating & Billing Platform and Performance Management.
As the name ‘Integration Layer’ already indicates, a wide range of telecommunication standard interfaces are
natively supported. This covers standard protocols such as Radius, Diameter and Web Services as well as
predefined libraries to various system vendors’ products (i.e. NSN, Huawei, Alcatel) Database Connectors and
several others.
NEWCON, which has led the deployment of DigitalRoute’s MediationZone Billing Mediation product at a
number of leading European Telcos, including some of the continent’s largest Tier-1 operators over recent
years, has deep experience in leveraging data integration technology. This offers considerable benefits to its
customers. Presently, the new OSS/BSS Integration Layer is in the process of being used to integrate and
manage usage records within the monetization stream by a central European Operator.
Said Gerald Haidl, Founder & CEO, NEWCON: “Our work with DigitalRoute over a number of years has
delivered documented value to telcos in areas such as monetization, policy, Customer Experience
Management and performance optimization. With the immediate availability of the OSS/BSS Integration

Layer, CSPs now have access to a solution that addresses a number of critical challenges in areas such as
churn reduction, network management and Customer Experience that can be quickly and easily deployed to
make significant improvements to the bottom line. It also enables telcos to gain more value from their data.”
Added Johan Bergh, CEO, DigitalRoute: “I am delighted to see our important partnership with NEWCON gain
new momentum and to enhance our joint ability to better serve the needs of the telco community. These are
changing times in the industry as carriers transition from being CSPs to DSPs. This is a shift that highlights
the growing importance of how data is captured and used within the business. Together, DigitalRoute and
NEWCON are addressing a key strategic need.”

About NEWCON NEWCON stands for a unique and new value proposition in the national and international market of System
Integrators and Management Consultancies: A new kind of management and IT consulting covering the entire value chain and not
just a small part of an Enterprise customers´ requirements. From Top-Management Strategy Consulting to System Integration and
Outsourcing of entire IT-Solutions NEWCON offers a complete and comprehensive portfolio. Strategies are being delivered and
executed in a timely, sustainable and responsible way and NEWCON is very serious about delivering results on time and above
expectations. It is NEWCON´s most important goal to support companies during the adaption to shifting conditions in the market
and with the optimization of their internal structure and routines to be in a position to cope with new challenges.
Therefore NEWCON´s services include consultation during the whole life cycle of projects, including the planning and evaluation
phase, the competent and goal oriented realization, the rollout and ongoing support. Furthermore NEWCON offers a flexible and
direct support when dealing with critical processes. A dynamic team of competent specialists, with years of project experience and
many of its team members previously in Top-Management positions in the Telecommunications and Utilities sector makes this
unique offering possible. Professional consultants- experts in their respective areas of expertise will work with the clients to help
them in gaining the competitive edge. It is NEWCON´s commitment, to keep the imminent goals of our customers in view but also
see the bigger, strategic picture. This allows NEWCON to identify potential problems and risks before they impact results and
develop solutions with our clients based on a full top-down understanding of the client´s needs. This results in comprehensible
project results that can easily be measured in concrete numbers and therefore provides customers with a convincing and
measurable advantage in the market. For more information about NEWCON and its solutions, please go to www.newcon.at
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