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Switzerland’s Swisscom has turned to Austria-based  for an intercarrier and wholesale billing solution designed
to improve its competitive position in the national and international telecom market. Newcon says the solution will
reduce cost of ownership by more than 20 percent.

Newcon

Swisscom has nearly 6 million mobile customers, more than 400,000 TV customers and 1.6 million broadband
connections, offers a full range of products and services for mobile, landline and IP-based voice and data
communication. The carrier is also making major investments in infrastructure.
Newcon says Swisscom chose its solution due to the company’s industry experience; the solution’s ability to minimize
the risks of revenue losses due to potential OSS and BSS gaps; and because Newcon’s philosophy of OSS/BSS
integration is seen as the right step in the design, implementation and operation of core business components.
NEWCON meets our actual and future needs with regards to technology and operational requirements," said Bruno
Müller, head of Billing Services Wholesale. “‘On time and above Customer expectations’ becomes reality, which means
for us, that we will be able to provide our customer services with high quality and efficient processes."
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