
QUATERLY NEWSLETTER

Editor 's notes

These are excit ing t imes for DigitalRoute!  The number of Mediat ionZone users around the world is
growing fast  and new innovat ive applicat ions of our products just  seem to accelerate. With so much
posit ive momentum , we sure do have a lot  of news to tell and we would like to share some of these
with you.

We hope that  you will enjoy this first  issue of our quarterly newslet ter and please send us your
feedback.

We will be back this winter for the next  issue. And in the m eant ime, you can see us at  TM Forum
Am ericas in Orlando or at  the broadband t raffic management  forum in London.

Arnaud Lassalle
Chief Market ing Officer, DigitalRoute

I SSUE 1 OCT 2011

Business Update Record H1

DigitalRoute Expands Execut ive
Team

COMPANY

Newcon delivers Mediat ionZone
to Orange Austr ia

Cable & Wireless Com municat ions

Mediat ionZone 5.1 FR2 is now
Available

DigitalRoute Joins TM Forum

The Role of Mediat ion in Usage
Management

Upcom ing Events

BUSI NESS

Business Update Record H1

Together w ith its partners, DigitalRoute has acquired 2 0  new
Mediat ionZone╟ custom ers in the first  six m onths of 2 0 1 1 . Revenues for
the fiscal f irst  half of 2 0 1 1  increased by m ore than 5 0 %  com pared to
the sam e period in the previous year. The success is a lso reflected in
the num ber of em ployees, w hich has increased to 1 5 0 .

License revenues account  for 50%  of the total revenue, with support  services generat ing
another 20% , as DigitalRoute m aintains a st rong product  focus and goes to market  through a
partner- friendly st rategy.

Deals with Tier1 com municat ion service providers and operator groups have largely cont ributed
to the recent  achievements. DigitalRoute is current ly deliver ing Mediat ionZone and PolicyZone to
tens of Tier 1 operators around the world.

The compound annual growth rate of the DigitalRoute revenue since 2002 exceeds 50% .
DigitalRoute est imates that  50%  of the com pany's growth is the result  of seizing market  share
from compet it ion while the other half is at t ributed to a st rong dem and for a new generat ion of
mediat ion and policy m anagement  technology.

"We see the potent ial for cont inued st rong growth of the mediat ion market  and
our unique focus ensures that  we will cont inue to provide the best  technology
available,"

said Jan Karlsson
Chief Execut ive Officer ,  DigitalRoute

Less

Record num ber of recruitm ents and new
m em bers in our m anagem ent  team

I nvest ing in people: grow ing w hile m aintaining custom er  focus and
high quality standards

DigitalRoute's revenue has grown at  a rate of > 50%  each year since 2002 and the pace has not
stopped in 2011. I n such a dynamic environment , the challenge is to keep a flexible
organizat ion, at t ract  top talent and integrate new staff as quickly as possible into our com pany.

Less
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Key m ilestones have been accomplished dur ing the sum mer:

While we employed 115 staff at  the beginning of the year, this number passed the 150
mark
We extended our managem ent  team with the recruitm ent  of three new members, Lot ta
as our CFO, Arnaud as our CMO and Björn as our General Manager for Europe.

Our future Chief Financial Officer — Lotta Jar leryd

Current ly CFO at  Accando AB, a public company providing consultancy
services. Lot ta br ings experience from  two fast -growing Swedish
software companies (Episerver and Protect  Data) .

Our Chief Market ing Officer — Arnaud Lassalle

Arnaud br ings over 15 years of experience in the communicat ions
indust ry and has held key execut ive posit ions in market ing, sales and
business st rategy at  LHS, which is now an integrated part  of Ericsson.
Arnaud is also a well- renowned thought  leader in the field of telecoms
revenue managem ent .

Our General Manager for Europe — Björn Hansen

Prior to j oining DigitalRoute Björn held the posit ion of Nordic Sales
Director at  Samsung Nordic. Björn has also held several execut ive
posit ions at  Telenor and Ericsson.

NEW CON has im plem ented Mediat ionZone at
Orange Austr ia

On July 1 2 th 2 0 1 1 , NEW CON has announced the delivery of
Mediat ionZone to Orange, one of the top telecom m unicat ions operators
in Austria w ith m ore than 2 5 %  m arket  share.

The solut ion is based on the Mediat ionZone 5.1 plat form that  is used for Batch and Real- t ime.
Cost  efficiency, and the ability to quickly launch new services were the main dr ivers for
replacing its previous mediat ion platform.

Mediat ionZone 5.1 has been designed for the consolidat ion of all online- , offline- and m ediat ion
events in one single plat form support ing the mediat ion funct ions of billing, PCRF, OSS, fraud,
revenue assurance and data warehouse.

For this t ransform at ion project ,  Orange has selected NEWCON, an Aust r ian based Management
and System Integrat ion Company, focused on Telco- and Finance- I ndust ry. NEWCON has
gained over the years a significant  expert ise in integrat ing Mediat ionZone and has also created
value added business support  systems on top of the plat form, part icular ly in the
interconnect / wholesale and revenue assurance domains.

Gerald Haidl,  Chief Execut ive Officer at  Newcon:

"We have a long and posit ive partnership with DigitalRoute, gained on several
projects across Europe. Our recognized funct ional technical expert ise and
internat ional reputat ion posit ioned us as a new services integrat ion partner at
Orange Aust r ia in addit ion to all of our other well established customers".

Less

I f you want  to read m ore, please visit  the Newcon website. » Link «
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Cloud Analyt ics w ith Mediat ionZone

Cable &  W ireless Com m unicat ions, in partnership w ith DigitalRoute,
recently perform ed a proof of concept  study that  dem onstrates how
service providers can achieve significant  cost  reduct ions for business
analyt ics w hile addressing security and pr ivacy concerns.

Cable & Wireless Communicat ions, in partnership with DigitalRoute, recent ly performed a proof
of concept  study that  dem onst rates how service providers can achieve significant  cost
reduct ions for business analyt ics while addressing secur ity and privacy concerns.

» Read m ore on our website «
» Download Briefing Paper «

Mediat ionZone 5 .1  FR 2  I s Now  Available

Mediat ionZone 5 .1  FR2  is available since July 1 . The latest  release
includes a  r ich set  of product ivity enhancem ents and new  Policy
Managem ent enabling features.

The funct ional release (FR)  t rack is the release cycle for customers who ant icipate the need for
ear ly access to new features.

Read More

Digita lRoute Joins TM Forum

DigitalRoute has becom e a m em ber of the TM Forum . DigitalRoute w ill
k ick- off Q4  2 0 1 1  w ith a num ber of TM Forum  related act ivit ies including
a joint  w ebinar and part icipat ion at  TM Forum  Managem ent  W orld
Am ericas.

On October 19th, Thomas Vasen, Director of product  management  at  DigitalRoute will be
leading a webinar on the topic of Usage Management  in a t ransform ing BSS Environm ent .

Read m ore about  Usage Management  and the webinar » here «

The Role of Mediat ion in Usage Managem ent

For years, billing system s developm ent has follow ed a sustaining
im provem ent  tow ard advanced m ethods for charging individual usage
events. How ever, for com m unicat ions service providers ( CSPs) , w hat  is
im portant  in re lat ion to billing is changing dram atically.

Today, CSPs' are t ransit ioning their  networks toward all- IP. Voice and m essaging services has
already become a commodity. Pr ice plans are shift ing to data bundles based on volume quotas
and bandwidth caps.

Read More

Digita lRoute is part icipat ing at  this year's TM
Forum — Managem ent  W orld Am ericas

DigitalRoute is part icipat ing at  this year 's TM Forum —
Managem ent  World Americas in Orlando on November 8 -10.

Join us at  our hospitality suite for a dem onst rat ion of our
solut ions for Mediat ion, Usage Management  and Policy and

DigitalRoute is part icipat ing at  this year's
Global Broadband Traffic Managem ent
Congress in London on Novem ber 1 5 - 1 7 .

Join us at  our stand for a dem onst rat ion of our solut ions for
Mediat ion, Usage Managem ent  and Policy and Charging
Cont rol.
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Charging Cont rol.

Contact  us for a meet ing or just  visit  com e and visit  our
stand.

Contact  us for a m eet ing or j ust  come and visit  our stand.

Upcom ing W ebinar

Effect ive Usage Management  in a Transform ing BSS
Environm ent

Next  User Group Meet ing

DigitalRoute will host  the next User Group Meet ing in
Stockholm  in May 2 0 1 2 .  More informat ion will follow.

Back to top

DigitalRoute
www.digitalroute.com
info@digitalroute.com

Seite 4 von 4

17.10.2011http://www.digitalroute.com/newsletter/


