
   

 

NEWCON supports T-Mobile in the course of further network 

expansion and modernization of the network 

Vienna, Austria, (12 December 2012) - Mobile operator T-Mobile Austria has implemented a large 

investment program, enabling its customers to ensure an even better experience with the services of 

T-Mobile. As part of the promotion of network extensions and modernization of the network, the 

customer is at the center. Objective of this program was to provide customers a superior mobile voice 

and data network to offer innovative services respectively to provide for the future base, in order to 

differentiate themselves from the competition and increasing its market share. A very important 

challenge in this program was to ensure the complex interplay between "Mobile Network (OSS)" and it 

involved many other IT components (BSS) qualitatively during the migration phase. After T-Mobile has 

been around for years on the expertise of NEWCON especially in the area of “Interconnect Billing” and 

“Revenue Assurance”, NEWCON was required in this strategic project to ensure quality during the 

"upgrade" phase and promptly implement new requirements. By NEWCON "revenue assurance" 

module, for example, could all existing and emerging technical scenarios are detected promptly and, if 

necessary, to striking instant analysis cases or deviant behavior are created and initiate corrective 

action immediately in a row. Thus, the "revenue assurance" module was in the course of this program  

a central control element between the networks and involved IT components. By using this technology, 

T-Mobile run a highly complex program with the highest quality and avoided to customers and 

interconnection partners possible effects due to the changeover work entirely.  

NEWCON has, on its own technology and innovations, long been based successful supplier of 

"Interconnect-Billing/SMS-Interworking- & Revenue Assurance Systems" at T-Mobile Austria. 

Dipl. Ing. Andreas Oppel, MBA (Senior Manager Interconnection & Regulatory Affairs, T-Mobile 

Austria) said: 

“With the expanded use of the T-Mobile pre-existing "Interconnection Billing" and "Revenue 

Assurance" solutions NEWCON could once again put the flexible approach to projects, and the 

versatile and easy usability of the technical expertise of NEWCON prove. NEWCON differentiates 

itself from its traditional competitors, in essence, that high level of technical and business 

management-knowhow is available across the entire value chain of a telecommunications provider. 

Their consulting and product strategy is focused on reliable solutions that are found to meet the 

requirements of T-Mobile. “    



   
 

Dipl. Ing. Andreas Besser, NEWCON Delivery Manager concludes: „This program gave us the 

opportunity to once again make our consulting and product knowhow transparent. After T-Mobiles 

Finance Department has already top marked NEWCONs „Revenue Assurance“ Module back in 2011, 

this time we were able to demonstrate our expertise in the core area of a Telco to prove, namely the 

interaction between network and IT components. Ultimately, these components are affecting T-

Mobiles‘ customer and provide the basis for the products and services offered to the customers. “ 



   
About T-Mobile Austria 
T-Mobile Austria with 4.076 million customers is the second largest mobile operator in Austria and is a driver of innovation in the 
industry. The two brands, "T-Mobile" and "tele.ring 'appeal to different target groups: T-Mobile's lives "do more together" slogan 
and offers innovations in smart phones, services and applications. The brand tele.ring is the successful price leader on the 
Austrian mobile market. 2011 T-Mobile has invested over € 100 million in network expansion with HSPA + and building the next 
generation of mobile LTE. T-Mobile Austria has 1,400 employees and was in 2011 honored by Aon Hewitt, as the most 
attractive employer in Austria. The company is headquartered in the T-Center on Rennweg near the Southeast tangent, owns 
shops and in addition to the 48 T-Mobile shops also has sales offices in Salzburg, Innsbruck, Graz and Klagenfurt.  
www.t-mobile.at 

 

About NEWCON 

NEWCON has a clearly defined feature on the national and international market of service integrators and management 

consultants: NEWCON covers the complete value added chain of its business customers, which are mainly from the enterprise 

customers sector. NEWCON offers a wide range of services, starting with Top Level Management Consulting (strategic 

consulting) and going to service integration and outsourcing of whole applications. Insofar strategies are realized with a very 

enduring approach under full responsibility of NEWCON. NEWCON can offer this approach because its management team and 

several of its employees have been working for several years in top positions in the sectors of IT, Telecommunication and 

Utilities. 

For further information’s please connect to www.newcon.at 
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